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Creating a MyOmniview Account

Once a resident’s first invoice is generated, the resident or responsible party (RP) can create a

MyOmniview account.

Visit MyOmniview.com to create an account

Complete the

required information @——————
about yourself

Complete the required

information about [ C—
the resident
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Create your MyOmniview Account

Enter your information below. Then tell us about the resident you are CONNECting te your account by entering their name,
community zip code, account number and date of birth. Their account number can be found on their Omnicare account statement

If you do not have an Omnicare account statement with the account number, you may contact the Omnicare customer
service team at 833-477-9390.

All fields are required unless marked optional
Your Information

First name

Last name

Email address

Confirm email address

Password

Confirm password

Reguest Resident Access

Resident's first name

Residents last name Enter the ZIP code for the
community/facility where
Community/Facility ZIP code | the resident resides.

Enter the ZIP code for the community or facility where this resident lives.

Resident's account number

The resident’s account number
The resident’s account number appears on the to appears on the top right Of the
account statement with the account number, you Omnicare account statement

w Where is my account number?

Statement of Account | f d. t h o Q
S you do not have an - mnicare
= account statement with the
bl et account number, contact the

Omnicare customer service
team at 833-477-9390.

Resident's date of birth

SHOW

MMDDYYYY

Email and text notifications (optional)

Alerts can include information about prescriptions. insurance, marketing messages, your account, and your profile. You can choose
to receive alerts by email, text, or both. If you don't sign up now, you can always opt-in on your profile.
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e After clicking Create Account, you will
receive one of the following responses:

@ You're almost done!

YYou must check your email within 30 minutes and click on the link In the emall to complete your account

o We've sent an email to jsmith@email.com to confirm that the address you provided is valid
creation. Do not close this window until you have completed this step,

A. The resident information has been verified.
To validate your email address and complete Didn't receive an emait?

. . if you don't receive an email within 5 minutes, check your spam folder or request a new link.
your account creation, continue to Step 4.

B. The resident information you entered does
not match what we have in our records. Our

() You're almost done!

We've sent an email to jsmith@email.com to confirm that the address you provided is valid

Omnicare customer service team has been Yau must check your email within 30 minules and click on the Tk in the email to complete your account
ope . . creation. Do not close this window until you have completed this step.
notified and they will work to resolve the issue. 9 ki 5 AR
. . Also, the resident information you entered does not match what we have in our records. Our Omnicare
To Val|date your emal l add ress and com plete customer sefvice team has been notified and they will work to resoive the issue. You will be contacted by

someone i they have questions or 10 ket you know how to proceed.

your account creation, continue to Step 4.

Didn't get an email?
It you don't recelve an email within 5 minutes, check your spam folder of request a new link.

C. We were unable to find a resident in our
system with the account number you entered.

The resident’s account number appears on the a e . . ,
e were unable to find a resident in our system with the account number you enters
top rlght Of the Omnlcare account Statement. If 0 Please refer to your first billing statement to confirm the account number.
you do not have an Omnicare account statement e

with the account number, contact the Omnicare
customer service team at 833-477-9390.
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Hello Jane Smith!

Please check your

email within 30 minutes
You may begin Usl'ni your M:Emniu'm 2550t ns iﬂsr yo! ﬂligis your :miwl iggrﬁi,

qnoclokonValidate o
Your Email Address

If you did not create a MyOmniview account and you received this email, please disregard this message.

Welcome to MyOmniview| You recently created an sccount for ISmith@email com,

Questions about what MyOmniview can do? View our Beginner's Guide
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Click on Go to
MyomniView Login tO Home Message Center Payment Center Resident':
login to your account.

(V) Thank you!

Your email address has been validated and your account is ready for usel

|
| Goto Myomniview Login > I

Contact your Omnicare representative for more information.
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